Capabillities

Connecting the dots

How we did in 2017

Contact Capabilities (Karen Blumhorst, 419.394.0003) for more information on our 2017 performance.

Goal: Community Club members will be in small
groups.

Performance: Ratio of 4:1, achieved at 100%

Example: Erin volunteers with three other
people.

Goal: Train all staff on Employment First
Performance: Achieved at 100%.

Example: My job developer knows how to
support me and my needs.

Goal: Help people get jobs faster.
Performance: 100%

Example: Brittany found a job after
working with her job developer for 40
hours.
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Goal: Have you like your services.
Performance: Achieved at 95%

Example: Capabilities received positive
surveys by email, online, and in person.
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Opportunities for Ohioans with
Disabilities includes:

Bureau of Vocational Rehabilitation

Oh- Opportunities for Ohioans Bureau of Services of the Visually
10O | with Disabilities .
Impaired

Division of Disability Determination

What does the Ohio Bureau of
Workers’ Compensation do?

Oversees and funds the vocational
services provided to injured workers
seeking to re-enter competitive
employment.

EMPLOYMENT
FIRST Does Capabilities work with various

®
—~ Boards o.f De-\{e.lopmental
OA( :B Disabilities?
DEVELOPMENTAL Yes! Capabilities provides services to
DISABILITIES T .
individuals from various county

Boards of Developmental
Disabilities.
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Mission updated 7/20009, reviewed 12/2017

Capabilities will strive to provide people with differing abilities the maximum supports needed to successfully achieve
and sustain their goals.

Counties Served

Capabilities is an LLC, filing as a C-Corp, and owned by Karen & Bill Blumhorst. Below is a list of our branches as of
December 31, 2017:

124 South Front Street, St. Marys, Ohio 45885 419.394.0003
24759 US Highway 23 South, Circleville, Ohio 43113 740.500.6129
1343 Woodman Drive, Dayton, Ohio 45432 937.223.8004

655 Fox Run Road, Suite D, Findlay, Ohio 45840 419.424.9367
1119 East State Street, Fremont, Ohio 43420 567.280.4372

5241 Southwyck Boulevard, Toledo, Ohio 43614 419.867.8367
9072 Ohio River Road, Wheelersburg, Ohio 45694 720.529.1967

11100 State Route 550, Athens, OH 45701 740.207.2350 (Opening January 2, 2018)
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= Capabilities Office

= All Services Other than
Community Inclusion

. = All Services

. = Driver’s Training Only

Customers

Opportunities for Ohioans with
Disabilities

Bureau of Workman’s Compensation

County Boards of Developmental
Disabilities

Misc. School Districts and Private Pay
Customers

2017 Programs / Services and
their Objectives

Capabilities provides the services in
these categories: Community
Employment, Community Integration
Services, Driving Services, Exploration
Services, Professional Training,
Technology Services.



09
Copabllltles

Connecting the dots

Human Resource Activities

Total number of personnel increased from 131 to 139 in 2017, for an increase of 6.11%. Average seniority is 3.91 years.
Capabilities added 13 new positions.

2017 Overall Program Outcomes

45% of services provided where Community Employment Services
39% of services provided where Assessment Services

11% of services provided where Driving Services

3% of services provided where Community Integration Services

% OF SERVICES PROVIDED FOR 2017

Rehabilitation Technology

0% Job Readiness
. Adult Day Support Training
Pre-Drivers Ed 3% 1% Retail Sales Training

4%

0%
Driving Assessment

2% Work Adjustment
Drivers Training 1%
6%

Vocational
Testing
4%
Computer
Training
1%
Personal

Adjustment
1%



